
 

 

Attachment 2 

Housing Authority of Kansas City, Missouri 

Rent Collection and Eviction Procedures 

General Policy 

All rent and other charge payments must be made by personal check, money order or certified 

check for the exact amount due and sent to the Housing Authority of Kansas City, Missouri’s 

Lockbox address:   

 

P.O. Box 414226 

Kansas City, Missouri 64179-9893 

 

All incoming rent and other charge payments are received from the bank lockbox and processed 

daily.  Rent is DUE and PAYABLE in advance on the first day of each month and shall be 

considered delinquent after the fifth (5
th)

 business day of the month. Late charges will be 

assessed after the 5
th

 day. 

 

Payments Different than Statement Amounts 

 

Residents are required to pay the total amount due on his or her statement each month.  Where a 

resident pays an amount different than his/her statement amount or a repayment agreement 

amount, the payment will be posted.  If the payment amount is less than what is due the Housing 

Authority or if no payment is made, the site manager will initiate lease enforcement actions 

which may result in eviction.  In cases where the tenant pays an amount to HAKC during 

eviction proceedings, then that amount will be placed in escrow until the eviction process is 

resolved. 

 

Other Processing Discrepancies 

 

In all cases, the HAKC will make every reasonable effort to match a payment with the 

appropriate account.  However, in the event that a payment cannot be processed, it will be placed 

in a “holding account”.  Until the appropriate account is identified, the money will remain in the 

“holding account”.  The following circumstances would cause a payment to be returned to sender 

(if possible): 

 The check or money order is improperly completed 

 The check or money order is illegible 

 Missing statement and the information on the check or money order could not be matched 

to a valid housing authority account. 

 

In all cases, correspondence will be returned with the payment detailing why payment could not 

be processed. 

 

Comment [RH1]: I believe Finance has 
established a “HOLDING” account. 



 

 

NSF Checks 

In the event of a returned check, the resident will be required to make the replacement payment 

by money order or certified check.  In addition, if a resident has two (2) returned checks in any 

six (6) month period of time that resident’s right to make payment by personal check will be 

suspended for at least twelve (12) months.  A resident who violates this policy will have to make 

all payments to the Housing Authority by money order or certified check during the suspension 

period.  At the end of the twelve (12) months the site manager will review the resident’s payment 

history and current standing with the Housing Authority to determine if the suspension should be 

lifted or continued.  There will be a $35.00 service charge for all returned checks. 

 

Court Ordered Payments and Failure to Vacate 

If a judgment for possession is rendered in eviction proceedings the resident will be required to 

vacate the premises. 

If the tenant fails to vacate the unit according to the court’s judgment then HAKC will ask the 

court to issue a Writ of Restitution and the Housing Authority will take possession of the unit at 

which time there will be a physical eviction of all persons and property in the unit. If the court’s 

judgment states that the tenant owes the HAKC money then the tenant must pay HAKC the 

money due and owing HAKC according to the court’s judgment.  

 

Resident will be Charged all Court Costs 

For purposes of this written procedure a court ordered payment will be defined as any court 

judgment entered against a resident that directs the resident to pay the Housing Authority a sum 

of money and the related fees associated with the court action.  All court ordered payments must 

be made by money order or certified check.  No personal checks will be accepted.  These 

payments must be made at the Legal Department of the Housing Authority.  Only full payment 

of the resident’s account will be accepted by the Legal Department. 

 

Payments at Move-In 

When a new resident takes possession of a unit with the Housing Authority they are required to 

pay security deposits and applicable rents (A prorated rent may be collected depending on the 

time of possession).  These payments must be in the form of a personal check, money order, or 

certified check.  The Property Management staff will collect this payment on the date of move-

in.  The resident will be provided a payment receipt form upon receipt of the payment.  The 

Property Management staff will attach the payment to the payment receipt form and forward to 

the Finance Department for processing.  

 

Delinquent Rent 

Rent shall be considered delinquent if not paid in full by the fifth (5) calendar day of the month.  

However, if the fifth (5) calendar day falls a weekend or a holiday, rent is due the next business 



 

 

day the Housing Authority Operations Department is open. The final due date will appear on the 

monthly account statement. 

 

Repayment Agreements 

Repayment agreements are only set for retro-rent.  Repayment agreements will only be approved 

by the property manager of the community of which you reside.  A resident may not have more 

than one repayment agreement per year.  Should the resident breach the repayment agreement, 

the entire balance becomes due and payable immediately; in addition to the other charges due 

and payable on the first day of the month.  In the event of a breach of the repayment agreement 

HAKC will file an eviction action with Jackson County Circuit Court in accordance with the 

lease and the repayment agreement.  

 

Late Rent Notices 

 

If rent is not paid by the fifth (5
th

) of the month, a late rent notice is sent requesting final payment 

within 48 hours.  If the payment due is not received within 48 hours from the date of the late rent 

notice, a “Notice of Termination” will be mailed whether or not a repayment agreement has been 

approved.  The said notice shall be given in order to advise residents of their right to a hearing 

and in order to meet Missouri State Legal Requirements in the event of eviction. 

 

If rent is not paid within fourteen (14) days after a Notice of Lease Termination is mailed or 

within the date agreed upon through a repayment agreement, an eviction action will be filed and 

the resident will be issued a summons to appear in court to answer petition of non-payment of 

rent.  Eviction action will not be taken if a repayment agreement has been approved and is 

complied with; however, if the repayment agreement has been breached, eviction action may be 

taken. 

 

If a repayment agreement has been approved, a delinquent payment shall be considered excused 

and shall not be considered a lease violation should the resident comply with the repayment 

agreement.  If a repayment agreement has not been approved, a delinquent payment shall be 

considered unexcused.  Four unexcused delinquent rent payments within a calendar year shall 

subject resident to eviction for serious and repeated violation of the lease.   

 

________________________________________ 

Resident Signature    Date 

 

________________________________________ 

Resident Signature    Date 

 

_______________________________________________________________ 



 

 

Housing Authority of Kansas City, Missouri Staff    Date 


